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“Cost, Access, Quality
--- Pick Any Two.”

Oregon Health Plan
Administration Office
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"Five types of Health system
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NHS (National Health Service) DEESER)

7 L75EREBUEIC L SERNE (19975 ~20075F)
#NHS B F (6> DAY

FIoRA BEHEHS BALXZTH, Brhe,. AFHNOFATEEL Y —ERICAFE
X7 7€ATE254L5127 5

F20RE EEREHAERFHOEBEEZRIDEELT S, B0 BE-——X25H L
k1> T\W 5, MTOEE - HEFILY—ERXERET S

F3InFA ABLOBEERLYRYRKRE, BEE2LYEBIETEIZVICE->T, BE=——X%
EE7attRADBOICEAL S,

FLoRA EBIFTEILYVEE LT IO—-FrEBREIEOHRICESOCHBMAICL-
T. BHICHATIEREY—ERDEDICFELRARBELPNS LS I2T 5,

FESDRA ERDHICESEZB T, 2TOBRHBICERDENRIETN, TH) 2T

H—-EXBRBTOERRENDESHALRS5L5127 5,

FonRA BEANOHATERCIHERLM. BEOBRATHORAZBEL T, Y —-ER

(public service) ¥ LTNHS IS 3ERMD(EIEEZ S 5,

ERAETHEZI.58

EEfEE D .58

Copyright ©AMI&I.CO 2010~2019



FTLP7ONHS 75 >0

NHS T3 vI2E 1+ A5 - ARFOETHBR

Ofesk - REICB s HE

« 2004 FEE TIT 7,000 FREHET 5.

« 2010 EETIZ 100 UL L DFEIR 2 FHRT 5.

s WIOEETIZSNODTTFA=VTT -Elrs— (R) 2HT S,

% GP, WFHEM, IREL, FHHIEEM, EFM, Y-y UV —-h—%
1 PPHICEDHELO (V- A by 7+ H—E2R),

© 2004 SEETIZ 3,000 DEREEOBZFERTERERET S,

+ 50 GO MRI & 20050 CT AT 5,

s TRTOFBRESLLHFENCEFOITAEAT S,

c BELFEREESEL, BELEREARETS, S F

OANRICBUSEE
- 2004 =¥ TIZ 7,500 ALL EOHME L 2000 ALED GP, 2 FALLED
EEM. 6500 AL EOERFRFEELTOBEBEAES,
s HEERBREZIKT 5.
s EFEERAARRL TV D HI TIIRRI M Z < 5.
+ 100 MEGZ OMFNRBTHI TE R ZEEITO .
- BEREANEL, A v T7OREICEET S, H

(¥t} Secretary of State for Health (2000) The NHS Plan, A plan for investiment, A plan for
reform L Y {ERE

20
Copyright ©AMI&I.CO 2010~2019

h=—-7L7

TLVL7EROEARAEHIE HES
oy , ELWHHEEMET SIS
X T8, PEETHY., EFE
HREL Lk,
HEAHIZ, L7 759,
Fr Ao EARNHICE U BR
TNHSREZHHTWEZE T,



FTLTP7ONHS 75>2

INHS 75 > mZET] I2E81TH5 NHSOFEY 3 &

1948 FET L HETI
Bl = | =R EE TR
i (=] Z 2 IZIEE (annual lottery) IEF 1L 5 EFHE
EEEE AL NICE, NSF, E'E R
fit &8 & |HEFERL #% .3, EF. £8H&
. e N i BFICEEFLELT, ENE

Sl WP E

WO, & THRRE R HNE
B F | EEEECESAL TS mf;L%_?ﬁ SR
| & 5. ks
F | BOssm FO LI, BT

() NICE : National Institute for Health and Clinical Excellence ([E 37 i@ [E 8 0F 5 A7)
NSF : National Service Framework (“&EF— 2 4 A )
(¥ ¥}) Secretary of State for Health (2002) Delivering the NHS Plan L V) {ERK

21
Copyright ©AMI&I.CO 2010~2019



Primary health care-based health system
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NH S DR#hizf

() The Wycliffe Medical Practice
01455553531

Lutterworth Medical Centre, Gilmorton Road , Lutterworth, Leicestershire, LE1T 4EB
sfhwewear oy cliffermnad cfice.nhe.uk

e T D Y ) e

Overview
Wisit our website to find out all about our practice:
e Key facts
Bemechinloid =
Registered patients 10863 patents
Weekday evening and YES Cantact practice
weekend appointments for appointment
offered here or nearby availability
Opening times
Reception times || Appointments || Qut of hours Friends and Family Test 889, Pstients
1K | i score: General Practice recommend this
Monday 08:30 - 18:00 practice. 24
Tuesday 0830 - 18:00 EspRes
Wiesine-ukiy Uzoh - 00 More information about this dats
Thursday 0B:30 - 18:00 More on how we perform
Friday 08:30 - 12:00
5 We are curmently accepting new patients
Clozed Please visit the "New Patients’ page on our website
Sunday where you can pre-register online:
ttpcihaana i ice.nhs. Lk pafients

Last venfied on 28/
Downlozd regisiration form

Addifional information Miew catchment area
Extended Hours Surgenes: We offer a number of appoiniments early in the moming on a Mere patient information

‘Wednesday. These have been infroduced after feedback from patients to try and enable sccessto
people who work long hours or commute: These are pre-bockable appointments and can be

amanged in the normal way. Meed advice on how fo choose a GP?

\iew s guida by the Royal College of GPs.

Doctors Online facilities Patient Participation Group
3:; S_'-!:haf" le"r‘:‘-‘“ @ Oriine appaintment booking For more comments and opinion data for this praciice. view the
Dr Sumona M ;
s - psi
o g Sl © Order o view repest prescripfions online Pofipok Badicination Groun
Dr. Binta Shapirs “You must be registered with your GP's onfine
Or Nick Rhodes =zenvice to socess the facilities. Find out more N
! : B e - ord ou: mare earby Branches
Dr Sarbari Dey about scoessing online services.

Find nearby Branches
T read more sbeat us and to find other staff

members please view our staf page.

nl Tvil

Login to

‘Clickang this link will {ake you o an exdemal
GPs at this practice R,
2 male and 4 female GPs

Diata source: MHS Digital
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Topics
Key Facts v
Sort by

Newrest V]
Update results

Dr Jolliffe GC & Partner

Tel: 01229 822332

2-6 Gloucester Street
Barrow-In-Fumness

Cumbria

LA13 9RX

3.1 miles away | Get directions

Liverpool House Surgery

Tel: 01229 402630

69 Risedale Road

Barrow In Furness
Barrow-in-Fumess, Cumbria
LA13 9QY

3.2 miles away | Get directions

Bridgegate Medical Centre

Tel: 01229 820304
Bridgegate Medical Centre
Winchester Street
Barrow-in-Fumess

LA13 9SH

3.3 miles away | Get directions

¥
26

NHS Choices
users rating

oy
W

6 ratings
Rate it yourself

v Wik ¥

6 ratings
Rate it yourself

W W v i 9

5 ratings
Rate it yourself

L TR

Registered
patients

Would
recommend
he surgery

BiRRE

7004

patients

9334

patients

8801

patients

Electronic
prescription
service

BFRS

Fifion
kok 1)

i BE T
ZFAN

Y]

[[] Add to shortlist

Q@ © © © ©

79.2% - In the
middle range

97.7% -

Among the
best

“

71.7% - In the
middle range

“

-

Copyright ©AMI&I.CO

Currently Online Viewing or
accepting appointment ordering
new booking is prescriptions
patients available online is
available

[] Add to shortlist

© © ©

Currently Online Viewing or
accepting appointment ordering
new booking is prescriptions
patients available online is
available

[] Add to shortlist

“

e ©

Currently Online Viewing or
accepting appointment orderng
new booking is prescriptions
patients available online is
available
2010~2019

Accepti onli ord D e
;:;:lnltr;g appo?r:;:ent viev:v reerp‘:rat (- ¢ ‘\\\l / / //
booking prescriptions [ Vd
- nline =3 -
LETFH H
T4 ) I

BROTHE-VWRRELTYD
L5 —EXEFRHFELTW
30H7?
ATAZELTWVWEZDON?
L=F414>7 (BEH>SDT
) HAMLTVWETS,
F7-FBl. PR THLERND
BWREKBRWOLEFEHTT

o

LA, O3 IDREIL.
HAZTYBEARELZEDLY WL
IRRHPLET,
EkH H 5 Al

TNHS Choices T#ZEL T,
PHEERTAHAFELLS



NHS Choicedd AR

- - . EELTWVWBRIYID
 overview | services  cuncs | acrnses JIRCl perromance | contact IR IR 8% A D& 1B
FLEDKSVDEEY
ABSERLTWEHRY
Training Practice {t NHS?!;“%HE './ —(*‘gﬁ L

Staff
On this page: Doctors

Doctors This practice has been accredited as a GP Training Practice and TwWE7,
will have attached to it one or more qualified Doctors fraining to
specialise in General Practice.
Dr RICHARD COCKSHOTT >
A - \ =
General Practitioner 572 aIC '%‘% 5 DeE ﬁ

%559 5% %t) 3 L@
HYTOKy 05 Ty s
Gender of GPs 2 male and 1 female VFET,

Key facts
GMC number
4734440

What does this mean?

patients
reported they

Seeing preferred GP @ 44.00% of iy b\ﬂ LWF R °

Dr Paula Marrett see or speak
General Practitioner 0 a“ GR ey
prefer
GMC number Confidence and trust in 98.20% of
e healthcare professionals @ patients had
confidence
What does this mean? and trust in
the GP they
Saw

Dr MICHAEL JEREMY WALDRON More information about this data

General Practitioner
More on how we perform
GMC number
2835277

What does this mean?

21
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The NHS Choice Framework: what choices
are available to me in the NHS?

HTML

Easyread leaflet 1: Choosing doctors te

PDF, 664KB, 10 pages

Easyread leaflet 2: Choosing where to go
for health tests

PDF, 665KB, 12 pages

N
oy
-,

Easyread leaflet 4: Changing your hospital e

ﬁiﬂ PDF, 800KB, 14 pages

Easyread leaflet 5: Having a baby

PDF, 843KB, 14 pages

Easyread leaflet 6: Choosing services in

the community and personal health

budgets

PDF, 840KB. 15 pages

Easyread leaflet 7: Choosing services in

other parts of Europe

PDF, 539KB. 10 pages

Easyread leaflet 8: Taking part in health

research

PDF, 553KB, 10 pages

Copyright ©AMI&L.CO 2010~2019



EERAARE DR

% [E D
& B R



3= [ 0) BE AR R

ERl%kT AR ERE Bi&Y F
>S4 ~R— - -
[ FRAEYIL ] [I*J fA>bES ]
| Rl . 5
LERLH S % " le
[Z]
£ = H
:'H\: LJ (f N\ “ S
M 4t |l 7 5
- X E ||t MI
X = I y
Ej‘ S B> U
£ iy %\ 9 7 |/
5 A
P9 FS42Y =4 T > k
& ——
— i = \
#Haa-—IL999 5% 5 ;’?J ;‘{,?
# S &6
bt
2 EIE
> &R
{ (E3= }
30

Copyright ©AMI&I.CO 2010~2019




2% | ekl (BEREXR)

I A—J4>t> 9 —

20005—1)“319" I‘o

B c BEOERICODOWTERLOBESXREEEZITHER. Snid, BESEE
ISHTEIERT77ILAANNDHEEXEHY, FIEHEZSHS L BAVELEDD
T, BE. FEMHIFRLTEY, BHEIIEANICEIETHLFHNRLTH—-FE
2EZIFBIEHNTES,

FEERIC L - TEDMRBIZHDVWTHEISLTWEREWEZ 33 H B, 9+—T714>1t >
9 —DEEHIZCCCTHY. ZLDIA—74 > 9 —%24 #5365 B
THY. | ERTH300 PAODEBEHNFIALTWS, TEFAHENTL%IEZ 2
I TEEFERBLTWVWSE YNE,

@MIUS (Minor Injuries Units)

AR LI —ICEERERETDBRIHEBENDHCICRPTES L
12l BENLEEOFHIAM ZEC LE D YW BTRIER I N HER.
MIUS 0 A4—74 €9 — Rk, CCGHEE L > T\W5, MIUS (T£2E
12225 D PRERE XN T\ 5,

LtEldrdic, BEEENVFENALDADEER
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B ') F7hez%. Day Surgery HFY,
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MEDECONOMICS 5

Oniine medicines the ethical way

Buying drugs via the internet is risky, but not for people using this GP’s web clinic, by Julie Griffiths

UK-regulated and registered
doctorfox coukis a.web clinic
withadifference.

Run by Bristol GP Dr Tony
Steele, it provides preseription
medicineonline. Doctor Foxalso
offers non-prescription items
and treatments that the NHS
doesnot pay for, such asmalaria.
tablets. Parameters and checks.
are in place 1o ensure patient
safetyandconfidentiality,

Available too are items ra-
tioned by the health service in-
cludinghairlosstreatments and
certain medicines prescribed
by NHS GPs, such as treatment
for hay fever, thrush, chlamydia
andcontraception.

DrSteele has 15 years'experi-
enceasaGPand was a partner
ima Bristol practice before leav-
ingtosetup Doctor Fox.

“The clinical rationale for
Doctor Fox is that there are lots.
of things taking up appoi
ments in surgerics that patients
would rather notbother the GP
for he says. “The surgery time
couldbebetter used

Doctor Fox also saves pa-
tients embarrassment if they

ta be shut down because they
i those,

¢ The clinical rationale
for the Doctor Fox

Dr Tony Steele, founder,
ww.doctorfox.co.uk

his time and IT fees. Under an

an April
serv-  out heck up by the natic 3
i suitabil-  ported the results of an exclu-

explains Drstecle.

ity of medication. Thereis also

such as his, that are legitimate.

sive survey,

tone

he has with his IT
provider, computer costs were
kept down, but without this

abox for text sothatthe patient

are Quality Com-
wmedi-

approac

for

mission (CQC) and underwent

Doctor Fox'sset-up costs would
25,000,

Dr Steele, whoal X
locum GP, takes & precaution-

towhich ill respond
withadvice, Patients’ personal
detail

rigorously checks for contrain-

mun

-ation online is through
i cines ane

anything for which a face-to-

angers.
Also in 2009, Pfizer, the Medi-

It took Dr Steele 18 months
and significant financial cost to
setup the site. Theapplication
fee for CQC registration for an

Reasonable amount
Patients are charged a reason-

Medication is usually issued
ithin24

drugs that could be addi

partner, a registered NHS on-

Regulatory Agency (MHRA),
the Royal Pharmaceutical So-
ciety of Great Britain, the Pa-

aperation like his is £1,305 with

an annual registration fee of

£1,025. The application process
ilcared

thepriceofhayfevermedication
is often less than the NHS pre-
seription charge.

ve

or misused, such as painkillers.  line pharmacy, and sent tothe  tients Association and HEART hatheem.  Fora.

Nor does hetreat chroni 2 deli ighti dangersi phim.  malaria tablets, the cost varies

ditions suchas heart dis Oneof challenges Thi 3400, from £63 for two weeks’ worth

diabetes. for Dr Steeleisthe poorreputa-  Dr Steel i ts of Mal £6 for chloro-
Twon't do weiy i ites.In websites, many based overseas, 4t £6,000 to £7000, excluding  quine for the same period. Via-

drugseitherbecause cartmon- gra prices startat £24 for four

itor them. ence oceasions'use.

you have tomonitor thatkindof  GP-RUN WEB CLINIC The web clinic is aimed at

medication carefully because === busy peaple who are used to

peopl dicate; saysDr | provid i

Steel il whowouldotherwisebelimited

or suggests an unusual pattern

® ltoffers prescription medicine online along

“What1 doisat the minorend
of treatment in the sense that
‘most of it is pretty non-toxic
and available from the chemist
[community pharmacy]. T am
Provic itatalower cost and
ingreaterquantities.

‘The site provides informa-
tion about medical conditions
for patients who can have on-

medicine. Medication that could be misused
isnot prescribed,

‘@ Conditions treated include thrush, hay fever,
cold sores, cystit

erectile dysfunction and hair loss.

© The web clinic enables patient and doctor to
communicate securely on the internet and
advice is offered online.

® Pationts are advised to see their regular

regular doctor at the patient's request.

@ Doctor Fox is registered with the Care Quality
Commission.

® An NHS-registered phamacy dispenses

° tothe patient's

47

itto the patient by

recorded delivery.

tomedication they can get from
the NHS; and patients embar-
rassed aboutseckinghelp.

Dr Steele explains that it is
not his intention to replace the
patient’sGP. Rather, Doctor Fox
offers an alternative means of
accessing a limited number of
treatments - and this frees up
theGP'stimeforotherconsulta-
tions. ‘It complements general
practice, hesays.

@ wwndoctorfoxcoik
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Migraine

Hg__ FERE < RIRAX DR

- 1f you think you have this condition, you can
probably manage your symptoms safely at
home. You could also seek advice from a

S00FAD 1—H— b o pharmacist. Hu\\n_’\'ul.. if you are \\U[H!'d_.ll
your symptoms persist or get worse, or if you
15003 D EEHAEAET LELE Do you have a fever? notice new svmptoms, you should seek
q advice from a medical professional
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7 EmOEE

Speak to a GP in person
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HRTEGHEOEVERTTY : 475

— DG EHEF - g
Book a GP home visit
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Learn more from the NHS
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Share as PDF via;
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